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E x e c u t i v e  S u m m a r y  
 

Respondents were first read the following preamble related to waste diversion after which they 

were asked about what course of action that the City of Guelph should pursue. 

 
“First of all diversion refers to the management of materials by reduction, reuse, recycling and 

composting. Disposal is the final placement or destruction of wastes. Disposal is typically 
accomplished through the use of landfills or incinerators.” 

 
“The Provincial Government has established a goal of 60% waste diversion for municipalities in 

Ontario. This means that 60% of all waste will have to be diverted from landfills and would be 
recycled or composted instead.” 

"In the future, do you think that Guelph should achieve and maintain 
the 60% diversion rate or exceed the 60% diversion rate?"
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There appears strong support for waste diversion in the City of Guelph and the mandated 

provincial goal, with 27% supporting the 60% target and the majority or almost seven in ten 

(68%) favouring exceeding this target. Only 1% does not support the plan and 3% are unsure. 

Support for exceeding the 60% rate was highest among 18-34 year olds (76%) and females 

(73%). 



 

Respondents were asked about their support or opposition to a series of initiatives designed to 

reduce waste and increase diversion. 

 
“The City of Guelph is considering new programs and services to help reduce waste and increase 
its diversion rate that may result in tax increases or increases in user fees.  Please tell me if you 

would support or oppose each of the following.” 
 

Don't know /  PROGRAMS & SERVICES Oppose Support  Unsure 

Having improved recycling and composting programs 
for multi-residential complexes (apartment buildings)? 3% 92% 5% 

Having improved recycling, composting, and waste 
receptacles in public spaces (i.e. three-stream 
garbage receptacles)? 

6% 91% 4% 

Would you support or oppose a Reuse Centre that 
would allow residents to drop-off and pick-up 
household items such as appliances, furniture, house 
wares, sporting goods, etc.? 

7% 90% 3% 

Expanding the recycling program to allow for 
additional items in your blue bag? 5% 89% 6% 

Having multiple drop-off sites for yard waste? 20% 74% 6% 

Having increased curb side collection for yard waste? 24% 71% 5% 

Having a ban on commercial / retail use of plastic 
bags in the city of Guelph? 21% 70% 9% 

Having a bag limit for clear waste bags (i.e. one to two 
bags every two weeks on your clear Waste collection 
day)? 

31% 63% 6% 

Having extended hours at the Household Hazardous 
Waste Depot? 38% 56% 5% 

Would you support or oppose having extended hours 
at the Public Drop-off Site? 37% 55% 8% 

A user-pay clear Waste collection system, where 
residents pay a fee for each clear waste bag placed at 
the curb in excess of two bags on your biweekly clear 
Waste collection day? 

40% 54% 6% 

 
 
Support was strongest and opposition lowest for having improved programs for multi-residential 

complexes, receptacles in public spaces, a reuse centre and expanding the recycling program 

to allow for additional items.  

 



There was a lower support and higher opposition for having multiple drop-off sites for yard 

waste, increased curb side collection, a ban on plastic bags and especially a bag limit for clear 

waste bags. 

 
 
Respondents were most divided with opposition also being highest for a user pay collection 

system, extended hours at the Public Drop off Site and at the Hazardous Waste Depot. 

 



Residents were asked to agree or disagree with each of the following statements. 

 
“Please rate your level of agreement with each of the following statements using a scale from one 

strongly disagree to five strongly agree?” 
 

Total Neither Agree Total Don't   Disagree nor Disagree Agree know 

We need to reduce the amount of 
waste we produce 1% 4% 94% 0% 

We should be reusing more 
materials 1% 4% 94% 1% 

We should continue to divert as 
much waste as possible from landfill 1% 4% 94% 1% 

We should be recycling more 
materials 4% 17% 79% 1% 

 
 
There was a very strong level of agreement with each of the statements related to reuse and 

recycling and especially with respect the need to reduce waste produced, reuse and diversion. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
  

"Currently, residual waste is shipped to a landfill outside of Guelph. 
Would you support shipping residual waste to an energy-from-waste 

facility outside of Guelph?"
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A 72% majority would support shipping residual garbage to an energy waste facility outside of 

the community compared to only 15% that are opposed, while 13% were unsure. 



Respondents were asked in an open ended question what they felt were the benefits of 

recycling and what if anything are the barriers preventing them from recycling. Multiple 

responses were accepted from respondents. 

  Combined 
What are some of the benefits of recycling?   
 

Response Percent   
Count 

Divert material from landfill 261 33% 
Conserve natural resources, such as timber, water, and minerals (that 
would be used to make new products) 196 25% 

Reduce green house gas emissions 124 16% 
Generate income for the municipality to off-set waste collection 
program costs 80 10% 

Saves for future generations / better for environment 61 8% 
Waste reduction / energy reduction 24 3% 
Don't know 19 2% 
Saves money / cost efficient 17 2% 
Saves our green spaces 3 0.5% 

 

Diversion from landfills was the most cited benefit of recycling, followed by natural resource 

conservation, greenhouse gas reductions and municipal income generation.  

 

 Combined 
What are some of the barriers that keep you from recycling? 
 

Response Percent   
Count 

Don't know 138 29% 
Lack of recycling receptacles in public spaces (i.e. three-stream 
garbage receptacles in parks, community centres) 88 18% 

Not enough information about recycling 56 12% 
Sorting is inconvenient and messy 55 11% 
Quantity of materials accepted in the blue bag 54 11% 
No barriers 22 5% 
City accountability / trust they are doing it / enforcing it 16 3% 
Apartment living / lack of space 15 3% 
Cost 10 2% 
Too much packaging from manufacturers 9 2% 
Lack of time / laziness 8 2% 
A place to take plastic bags / bag should be recyclable 7 2% 
Teach younger generations / developing new habits 4 1% 

 

When asked about barriers that keep them from recycling, almost three in ten (29%) did not 

know, while 5% said that there were no barriers. Among those that named a barrier, the most 

cited was a lack of recycling receptacles, followed by a lack of information, inconvenience and 

the quantity of materials accepted. 



Respondents were also asked in an open ended question what they felt were the benefits of 

composting and what if anything are the barriers preventing them from composting. Multiple 

responses were accepted from respondents. 

Combined 
In your opinion, what are some of the benefits of composting? 

 
Response Percent of 

Count Responses 
Produce compost to benefit lawn and gardens 282 36% 
Divert material from landfill 199 26% 
Conserves natural resources 127 16% 
Eliminate impact of landfills on climate change (i.e. greenhouse gas 
emissions produced when organic material is land filled) 111 14% 
Don't know 42 5% 
Good for the environment 9 1% 
Saves money / costs less 4 1% 
Composting could be sold to make money 3 0.5% 
 

Having compost material for lawns and gardens was most cited, while diversion from landfills 

was next most named, followed by resource conservation and eliminating the environmental 

impact of landfills.  

 

Combined Percent of What are some of the barriers that keep you from composting? Response Responses Count 
Don't know 136 29% 
Lack of composting receptacles in public spaces (i.e. three-stream 
garbage receptacles in parks, community centres) 67 14% 

Not enough information about composting 49 10% 
Sorting is inconvenient and messy 39 8% 
Apartment / condo / town houses/ complex living 35 7% 
Lack of space / no composter 29 6% 
Use of plastic bags to dispose of organics, rather than a cart system 20 4% 
Pests / wild life / insects 20 4% 
No barriers 18 4% 
Weather conditions / Winter 15 3% 
Lack of time / laziness 12 3% 
Quantity of materials accepted in the compost stream 11 2% 
Smell 11 2% 
Need more pick up times / especially through summer 4 1% 
Don't have a garden / not useful to me 3 1% 
City accountability / trust they are doing it / enforcing it 2 0.5% 
 

The most mentioned barriers to composting included a lack of receptacles in public spaces, a 

lack of information, inconvenience, apartment living and a lack of space.  

 



Residents were asked if they felt there were any benefits to using waste to energy of which 71% 

of those surveyed said that there were, 10% did not feel there were benefits and 19% did not 

know. 

 

The 71% of respondents that claimed there were benefits were then asked the following open 

ended question about the benefits of waste to energy. 

In your opinion, what are some of the benefits to using waste-to- Percent of Count energy?  Responses 
Process creates energy/hydro 166 34% 
Less waste to landfill 143 30% 
Technology has improved, making the process cleaner and safe 72 15% 
Don't know 31 6% 
Saves money 24 5% 
Saves our natural resources 17 4% 
Waste reduction / energy increase 14 3% 
Creates a new renewable source of energy 9 2% 
Protects the environment 7 1% 
 
The generation of energy and having less waste going to landfills were the most cited benefits 

by Guelph residents.   

 
All respondents were then asked about the barriers to using waste to energy. 

Percent of What are some of the barriers to using waste-to-energy?  Count Responses 
Air pollution and emissions produced from the smoke and ash 157 29% 
Don't know 115 21% 
Not enough information about incineration 111 20% 
Higher cost, compared to landfill 75 14% 
Residual ash requires disposal 34 6% 
Reduces emphasis on the 3Rs (reduce, reuse, recycle) 20 4% 
Lack of a facility to do it 13 2% 
People's attitudes / not in my backyard / not in my town 8 2% 
Lack of technology to do this process 7 1% 
Inconvenience 3 1% 
No barriers 3 1% 
 
Air pollution and emissions were the most named barriers, followed by a lack of information, and 

higher costs. A total of 21% did not know of any barriers and 1% said there were no barriers. 
 
 



All respondents were questioned about their preferred method to have the City communicate 

information to them on waste related issues. 

 
  

“What is your preferred method to have the City of Guelph 
Count Percent   communicate information to its citizens on waste, recycling and 

composting related issues?” 
 
City News Pages (newspaper ads) 129 32% 
Direct Mail 80 20% 
Brochures / City newsletter   58 15% 
City website 49 12% 
Don’t know 25 6% 
Local radio 21 5% 
E-mail 17 4% 
Television  11 3% 
Calendar / schedule 7 2% 
Bill inserts 2 0.5% 
Telephone 2 0.5% 

 
The City News Pages was the preferred method by almost one third (32%) of residents, while 

direct mail was named by two in ten (20%), followed by brochures / City newsletter (15%) and 

the City website (12%). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 




